IJIAH
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[TPUIIOXKEHUE
K npukasy Ynpasnenus o6pazopanmus aaMHHHUCTpaLNA
Bepxuecanunckoro ropoackoro okpyra
oT ] : Zw\\ﬂ )
«O0 yTBepKIeHHU MIAHOB 110 YCTpaHeHHIO
HCJIOCTATKOB, BbIABJIEHHBIX B X0/€ HE3aBUCHMOII
OLIEHKH Ka4€CTBa YCIOBHI OKa3aHus yciyr
AOWIKOTbHBIMH 00Pa30BaTENbHBIMH YUPEKICHHIMH
Bepxuecanaunckoro ropozackoro okpyra B 2019 romy»

VTBEPXKIAIO
3onorapes A.E.
o (@M0)
HauaABHNK Y IpABICHHs 06pasoBaHus

E;:nndmg Bepxnecanaunckoro roposickoro

110 yCTPAHEHHIO HE0CTATKOB, BBISIBJICHHBIX B X0/I¢ HE3ABHCHMOI OLCHKH KA9ecTBa YCA0BHH okazanus yeayr B 2019 roay
MyHHIHNATBLHOTO ABTOHOMHOIO J0IMKOJILHOI'0 obpasoBarenbuoro yupexaenns «/lercimii cax Ne 4 «YTeno KOMOHHHPOBAHHOI'0 BH/I2»
Ha 2020 - 2021 roasi

Henocrarku, BhisBIIEHHBIE B X0/1€
HE3aBHCHMOM OLIEHKH Ka4ecTBa YCIIOBHIi
OKa3aHusl yCIyT opraHH3almei

Haumenosanme meponpusrus
IO YCTPAaHEHHIO HEJIOCTATKOB,
BBISIBJICHHBIX B X0/1€
HE3aBUCHMOH OLICHKH
Ka4eCTBa YCIIOBHI OKa3zaHUs
YCIyr opranu3anueii

IInanoBsIii cpok
peanusanuu
MEPOTPUATHS
(umncno/mecsyrox)

OTBercTBEHHBI Caenienns o xojie peanu3zaun
H HCIIOJTHHTENH MEPOIIPUHSITHS <2>
(¢ ykazanuem
(hamuiun, peanu3oBaHHble | pakTHYECKH
HMEHH, MEPBI MO H cpok
0TYEeCTBa H YCTpaHEeHHIO peanmzanuu
JOJKHOCTH) BBISIBJICHHBIX (aucno/mecs
HEJIOCTATKOB /ron)




2

3 4

L. OTkpbITOCTS M IOCTYNHOCTE

uH(opMarmu 06 opraunzaun

Hammgue na opunmansuom caiite
00pasoBaTesbHON Opranu3aKu
MH(POPMAIIHH O JTHCTAHIHOHHEIX
criocobax obpaTHOM CBsI3H U
B3aHMOJICHCTBHSI C 110JIyYaTelsIMH YCITYT |
uX (PyHKIIMOHHPOBAHHE:

-OJIEKTPOHHBIC CepBUCH ((hopma s
1HO1IaYM 3JIEKTPOHHOI'O 0OpaIeHus
(oKxanobswr, HPEIUIOKEHUS ), TTOTYYCHHS
KOHCYJIbTAIlMH IO OKa3bIBACMBIM yCITyraMm
U 1p.)

-paszen «Yacrto 3anaBaeMple Bompock»
~TEXHUYCCKYFO BO3MOKHOCTD BBIPAKCHHSI
IONy4aTesIieM yCIIyT MHEHHS O KaYecTRe
YCIOBHH OKa3aHHs yCIIyT
00pasoBaTeNnbHON Opranu3amueit
(Ham9mMe anKeThI Ui onpoca rpaxian
HJIH THTIEPCCHUTKA Ha Hee).

Cosanue 251eKTpOHHOrO
cepsuca ((opma Jyist mojgaydn
3MEKTPOHHOIO obpareHus
(xano6m1, peaIoxkenns),
HOJYYEHUs! KOHCYJILTAIUH TI0
OKa3bIBaE€MEBIM yCITyram Ha
CailiTe opraHu3anuu
Cosnanne paszena na caiite
opranusaiuu «Yacro
3aJIaBa€MbIE BOIPOCKD)
Coszpnanne Texnudeckoii
BO3MOKHOCTH BEIPAYKEHHS
[OJTy9JaTeieM yYCIyr MHEHHUS O
Ka4uecTBe yCJIOBUH OKa3zaHUs
yCIyr obpazoBatebHOM
OpraHMsanuei (Hajanuue
aHKETHI JIJIs OIpoca rpax/iaH
WIIH TUTIEPCCBUIKH Ha Hee).

10 31.03.2020

15.01.2020 Craprmii
BOCITHTATE]TH
Pribakosa V.I.
15.01.2020

Cosnan pasnen
«l"ocTeBas kauray,
«ObparHas cBs3b»,
i€ oayvaTelin
YCIYI'H MOTYT
3a/1aTh
HHTEPECYIOIU i
BOIIPOC, HOJTYYUTE
KOHCYJIBTAIIHIO,
HaIHCaTh Xanody
(ccpiika Ha
pasjienbl:
«ObpaTHas cBsI3BY

http://ytenok-
sad.ru/index.php/obr

atnaya-sv yaz ,

«l"ocreBas kaura»

http://ytenok-

sad.ru/index.php/gos
tevaya-kniga )
-CO3/1aH pasJiell
«Yacro 3amaBaemble
BOTIPOCKIY, TJI€ 110
3anpocam
[IoJry4areseu yciuyr
JIaHHBIHA pasfen
oOHOBIIsIETCS C©
HEPUHOJIMYHOCTHIO |
pa3 B nmonroxaa mubo
10 aKTYaJIbHOCTH
3alpoCcoB (CcchUTKa
Ha pasjien:

http://ytenok-

15.01.2020

15.01.2020

15.01.2020




sad.ru/index.php/cha
sto-zadavaemve-

VOprosy )

[Moyrepxupare aKTYaJlbHOCTb W ITOJIHOTY
HH(POPMAIIMH HA CTEHTaX B MIOMEICHHH
obpazoBaTenbHOI opranmsaimu
[oiepxxuBars akTyansnocTs
uHpopMalun 06 06pazoBaTenbHOI
OpraHusaruu Ha O(UIHAIEHOM caiite
OpraHu3amnun

[lomepxuBars akryansHoCTS
H IIOJTHOTY HHpOpMaIHK Ha
CTCH/IaX B INOMEICHHH
o0OpazoBarenbHOi
OpraHu3anyiu

[TonnepsxuBars akTyanbHOCTS
Ha oHIHANBHOM caiiTe
obpaszoBarebHO
Opraiu3ainmu

CIKEMECAYHO

CIKEMECAYHO

Crapmmii
BOCHIUTATEIb

Poibaxosa V.I',

O6HnoBnena
uHdopmaius Ha
odunmamsHOM
caiTe: co3/ianbl
JONOJIHUATENLHbIE
pasjiensl «I'ocreBas
Kuuray, «Obparuas
CBsI3bY, «Yacto
3ajlaBaeMble
BOIPOCHD»;

B rpynmossix
HOMEIICHUSIX
JETCKOrO cajia Ha
CTeHJax Jutst
poauTenei
uHpopmanms
oOHOBIIgETCH B
CHCTEME TI0
3arpocam, 1o
aKTYalnbHOCTH; B
HOMEIICHUAX
JIETCKOTO cajia
pa3MenieHa
OCHOBHasi
uHpOpMaIs o
JEATETbHOCTH
JIETCKOTO caja.

15.01.2020

Ycumute paboTy no NOIYJISIPH3ALM A
odumansHOro caifra bus.gov.ru na
odHImanLHOM caiiTe o0pazoBarenbHOIM
OpraHH3aluH, pa3MeCTHB Ha
oduiHanbLHOM caiite:

Ha rnaBuoii crpanurme caiita
pasMecTuTh HHPOPMALHIO HA
ouIMaNBHEI caift bus.gov.ru
Cosnanne passena ua caiite
OpraHM3aIHu pasziena

15.01.2020

210 28.02.2020

Crapummii
BOCITHTATEJIb

Pri6akoa V.I.

Ha rnasuoi
CTpaHHMIle caiita
pa3MeleHa cehlika
Ha bus.gov.ru

http://ytenok-

15.01.2020
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-paznen «HesaBrcumas orenka kauecrsa
YCIOBHH OKa3aHHs yCIIyI»;

- B pasnene «HesaBucumas onenka
Ka4eCTBa yC/IOBUN OKA3aHUs YCIIYT»
ITaHOB ¥ 0TYETOB 110 Mroram HOK B8 2019

rojuy.

«He3aBucumas onenka
Ka4yecTBa yCJIOBHH OKa3zaHHs
YCIIyT».

Pasmemenue undopmaryan na
B pazziene «HesaBucumas
OICHKa Ka4eCcTBa yCIOBUM

1o 28.02.2020

sad.ru/index.php

JUISL IpHUITIAlleHus
poauTenei
OCTaBUTb OT3BIB 110
HOK

Ha rinasnoii

NOPYYHEH, PACHIMPEHHBIX JBEPHbIX
NpOEMOB;

KOPHJIOPOB

OKa3aHHs yCIIyI» CTpaHuIie
ouimansHoro
caiiTa pa3MenieHbl
pesynbrarel HOK
(cebimka 15.01.2020
http://ytenok-
sad.ru/index.php )
I1. Kompoprrocts yenosuit npegocrapienms yeiyr
Yayummre yenosus kompopraocrn OBopynoBath MeGennio 30ny  |22.01.2020 3asenyromuit - | O6opynoBana 22.01.2020
OKa3aH#s yCIyr oOecrieyus: OTJbIXa /ISl PAOOTHUKOB I'aaii T.E. KoMpopTHas 304a B
-HaJTHYHEe KOM(DOPTHOM 30HBI OTIIBIXA oOpa3oBarensHOi 3amecTurens | MeToHuUecKoM
(oxunanwst), 060pynOBaHHOI OpraHM3al{H | 30Hy 3aBe/tyromero | kabuHere, JOCTYnHa
COOTBETCTBYIOIICH MeOeIbIO; OXKHIQHHS JUIsl TOCETHUTENeH o HUThEBask BOJIA.
- HAJTHYHE U XO3MCTBEHHOM
4acTu
Koznopa A.I1.
[IL. ocrymrocets yemyr ms HHBAITHJIOB
I.IToBeicuTE ypoBens noctymmoct YCayr | AKTyallu3upoBath nacropr J0 31.12.2020 3aseryromuii
JUISI HHBAJTUIIOB, OOECIICUHB: AocrynHoct JIOY ¢ yuérom I'anaii T.E.
- HalTH49He 000PYIOBAaHHBIX BXOHBIX BCEX KaTeropwii Jmif ¢ 3amecTHTenD
rpymnn nanaycamu (1oabEMHBIMH OrpaHHYCHHBIMHA 3aBEJYIOLIETO
nnargopmamu); BO3MOXHOCTSIMH 3JI0POBBSI; o
- HAJIHYHUEC BBIJICJICHHBIX CTOSHOK JUIS YcranoBka nopyyneii Ha 20 01.04.2021 XO034HCTBEHHOR
dBTOTPAHCIIOPTHBIX CPEJICTB HHBAIMIOB; | IIPaBYIO (BTOpPYIO) CTOPOHY YaCTH
- HAUTMHE aanTHPOBAHHBIX JTH(TOB, JECTHHYIHBIX MPOEMOB, B0 Kosnosa A.I1.




- HATHYME CMEHHBIX KPeCcel-KOJCOK;
- HAUIMYHE CHIENHAILHO 000PY 10BAHHBIX
CAaHUTAPHO-THIHEHUYECKHUX TOMEIICHHI B
o0pazoBaTe/IbHON OpraHu3aIuy.

Yay4nmre ycInoBust JIOCTYITHOCTH,
MIO3BOJIAIONIKE MHBAIMIAM 1I0JIYYaTh
YCIIyTH HApaBHE C JAPYTHMH, 00ECICUHB:

- IPEJIOCTaBIICHHE HHBAHAM 110 CITyXY
(cyXy H 3peHHIO) yciyr
CypAOIEPEBOIHKA
(TndaocypronepeBoaumka);

- HAJIHYMe BO3MOKHOCTH HIPEIOCTABIICHHUS
YCIIYTH B IACTAHIIHOHHOM PEXHME MITH Ha
JIOMY.

Co3nath Ha ouIHATEHOM
calTe OpraHu3alMu CTPAHHILY
«JlocTynHocTs yeuyr juis
HHBAJHJIOB» H Pa3MECTHTH
HH()OPMaLHIO 0 JOCTYITHOCTH
YCIYT JUISl UHBAJIHJIOB.
[Tpuobperenne
KOMMYHHKATHBHOH CHCTEMBI
«Jlmamory» s

JHUCTAHITHOHHOTO

B3aHMOJICHCTBUS C
NOJIyJaTessiMi YCIyT,
oOy4enue neyiaroros pabore B
JHUCTaHITHOHHOM
pexnme(KITK)

J0 01.11.2020

20 01.11.2020

3aBeayrOIHiA
[anmaii T.E.

V. JloGpoxkenatenbHOCTb, BEXIHBOCTH PaGOTHHKOB OpraHu3aluu

[IpookuTh paboTy 10O MOBHIIEHHIO
J00pOoXKenaTenbHOCTH U BEKIMBOCTH
pabOTHUKOB

[IpoBeienue TpEeHHHTIOB ¢
I1€/1arOraMu;

KoHcybTamus «Cobioienue
Kopaekca npodeccnonansnoit
STHKH MeJarora.

CHKEMCCAYHO

Crapimii
BOCIIHTATENH
Pribakosa V.I'.

Breimonasierces B
CHCTEME B
COOTBETCTBHHU C
rOIOBBIM

TLJIAHHPOBAHHEM.

09.012020-
31.12.2021

V. V10BI€TBOPEHHOCTE YCIIOBHSIMH OKa3aHHS YCIIyT

[IpoomkuTE paboTy 110 MOBBIIIEHHIO
YPOBHS YJIOBJIETBOPEHHOCTH YCIOBHAMH
OKa3aHMs YCIYT, NO3BOJISIONIEM
PEKOMEH/IOBATH OPTaHH3AIMIO

Opranusanus MeponpusTuii
110 HH(pOPMHPOBAHHIO
YYaCTHHKOB 00pa3oBaTe/IbHBIX
OTHOIIECHHH O CIIEKTpe
IPEIOCTABIISIEMBIX
00pasoBaTeNbHbIX YCIIyT, a

z0 01.11.2020

3aBeAyrommii
I"anaii T.E.
3amecTuTENH
3aBeyIOIIEro
1o
X03sIHCTBEHHOM




PacCMOTPETh BO3MOKHOCTE ONTHMH3AIHH
rpaduka paGoTh opranu3anmu

L

JAOMOJTHUTEIbHEIX ycnyr

TaKKe C YCIOBUSIMH OKa3aHHSI JacTH
YCIIYT B IIEJIOM (BKJIIOYas Kosnosa A.I1.
JIOTIOJIHUTEIIEHBIE Crapmmuii
obpa3oBareiibHbIe YCIIYTH) BOCITUTATEIH
-IPOBE/IEHHE JIHCH OTKPBITHIX Pribakosa V.I'.
JIBEpei
Ilononnenne marepuansuoit |10 01.04.2021
0a3bl yupexeHns
(nmpuobperenue urp u
UI'PYLIEK, IPOBE/ICHUE
KOCMETHYECKUX PEMOHTOB B
IPYIIIAax | HOMEIICHUSIX
JETCKOro caja)
IToBbICHTB ypOBEHE YIOBICTBOPEHHOCTH | OTKPBITHE «IACKYPHOI 110 01.09.2020 3aBeyonmii
YCJIOBUAMH OKa3aHHsi yCIIyr, B YACTHOCTH, |TPYIIIbIY B paMKax I1aTHbIX I'amaii T.E.




